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Office of Human Resources

April 27, 2007

To Whom It May Concern:

I am both pleased and proud to write this letter of support for Sean Carney and Lambert & Carney
Benefits Group, LLC

Sean and his team has been a tremendous asset to Worcester Polytechnic Institute over the past years in
supplying us with in-depth knowledge and expertise in benefits administration.

Most recently, Sean negotiated a total health insurance replacement with carriers on behalf of WPI to
obtain a plan that is beneficial to all faculty and staff. With the rising costs of health insurance, it was
not an easy task resulting with WPI ending a long standing relationship with a major carrier but Sean
and his team made the transition smooth. Sean attended many meetings and presented their findings to a
number of boards on campus. To help in the transition, they created a benefits website that not only
includes health insurance information but every benefit available to WPI employees. They attended
health insurance sessions for employees and are always available to us, sometimes on a “minutes
notice”.

I cannot say enough about the quality of service we receive from such a knowledgeable, well-informed
and responsive group. [ therefore highly recommend the services of Sean Carney and Lambert &
Carney Benefits Group, LLC. We look forward to another successful year!

If there are any questions or concerns I can assist with, [ would be happy to discuss further. I can be
reached at (508) 831-5473.

Sincerely,
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A. Tracy Hassett
Associate Vice President for Human Resources
& Special Assistant to the President



